
 

Tourism and Events Moreton Bay (TEMB) – Event Stallholder Terms & Conditions 
 
These Terms & Conditions apply to all events delivered by Tourism and Events Moreton Bay (TEMB) 
including those on behalf of the City of Moreton Bay, unless otherwise stated in writing. 
 
1. Application & Acceptance 
1.1 Submission of an application does not guarantee acceptance or allocation of a site. 
1.2 TEMB reserves the right to accept or reject any application at its absolute discretion. 
1.3 Successful applicants will be notified in writing and issued an invoice. 
1.4 Participation is not confirmed until full payment is received by the due date. 
1.5 Acceptance to any TEMB event is not guaranteed, including where a stallholder has been 
accepted to previous events. Due to the volume of applications received, TEMB cannot accept all 
applicants. While efforts will be made to rotate vendors where possible, acceptance to one event 
does not guarantee acceptance to the same or any future TEMB event. 
 
2. Fees & Payment 
2.1 All site fees must be paid in full by the invoice due date to secure participation. 
2.2 Failure to pay by the due date may result in cancellation of the booking and forfeiture of the site. 
2.3 If a vendor is contacted twice regarding overdue fees and fails to respond, the site may be 
forfeited without further notice. 
2.4 All fees are quoted in Australian Dollars (AUD) and include GST unless otherwise stated. 
 
3. Cancellations & Refunds 
3.1 All cancellations must be submitted in writing to vendors@temb.com.au. 
3.2 Refunds are only available if cancellation is received in writing at least three (3) weeks prior to 
the event date. 
3.3 A full refund will be issued where an event is cancelled due to inclement weather or under 
direction of the City of Moreton Bay. 
3.4 No refunds will be issued due to reduced attendance, mid event cancellations, operational 
impacts, or circumstances beyond TEMB's control, unless otherwise stated in writing. 
3.5 TEMB reserves the right to cancel, postpone, or amend an event due to unforeseen 
circumstances, including but not limited to extreme weather, safety concerns, or government 
directives. However, if the festival goes ahead in inclement weather and the applicant chooses not 
to attend, no refund will be given. 
 
4. Site Allocation & Setup 
4.1 Site locations are allocated by TEMB and are final. 
4.2 TEMB has the right to alter, reallocate and cancel sites if needed. TEMB's decision is final. 
4.3 Requests for specific locations will be considered but cannot be guaranteed. 
4.4 Stallholders must operate strictly within their allocated site boundaries. 
4.5 Bump-in and bump-out times must be adhered to as outlined in the event information pack. 
4.6 The allocated site area is to be used solely for the purpose specified in the application. Gambling 
and/or fundraising activities are strictly prohibited unless authorised by TEMB. No selling, 
canvassing, hawking or distribution of printed or other matter will be permitted outside the area 
contracted. 
 
5. Structures, Equipment & Safety 
5.1 All marquees, gazebos, and structures must be structurally sound and appropriately weighted in 
accordance with Australian Standards (including AS 4441 Temporary membrane structures and, 
where relevant, the electrical safety standards referenced in clause 6.6). 



 

5.2 Gazebo weights are mandatory. A recommended minimum weight of 15–20 kilograms per leg 
applies to a standard 3m x 3m gazebo, with additional weight required in high-wind or unstable 
ground conditions. 
5.3 Pegs or stakes are not permitted unless expressly approved by TEMB. 
5.4 All stallholders operating from a marquee or gazebo must have a minimum of three (3) full walls 
installed. Mesh window walls are permitted at TEMB-run events where appropriate. 
5.5 Stallholders are responsible for the safety, security, and suitability of all structures, products, 
and equipment used. 
5.6 TEMB reserves the right to require the removal, modification, or shutdown of any structure or 
equipment deemed unsafe or non-compliant. 
5.7 All marquee weights, leads, hoses, and other potential trip hazards must be clearly marked and 
suitably covered with mats or cable covers. 
5.8 Exits must remain clear and unobstructed at all times. 
5.9 Only equipment in good working condition may be used. All guards and safety shields must be 
used at all times, and appropriate warning signage must be displayed. Any required personal 
protective equipment (PPE) must be worn. 
5.10 For safety reasons, vehicle access to the event site is only permitted outside event operating 
times. Onsite parking is not permitted unless otherwise communicated by TEMB. 
5.11 Food stalls must provide adequate floor covering that fully covers the allocated site area to 
contain spills. 
5.12 Disposal of cooking oils and fats is the sole responsibility of the stallholder. Oils, fats, or liquids 
must not be disposed of in TEMB-provided or council bins or drains. Incorrect disposal may be 
reported to relevant authorities. 
5.13 Any stall using gas or electrical appliances to cook or heat food must have an appropriate fire 
extinguisher for the relevant class of fire. Where oils or fats are used, a fire blanket is mandatory. All 
fire safety equipment must display a current inspection tag (within six (6) months). 
5.14 Any stallholder who fails to comply with the above-mentioned safety requirements will be 
removed from the event immediately and no refund will be given. 
 
6. Insurance & Compliance 
6.1 Stallholders must hold current Public Liability Insurance with a minimum cover of $10 million. 
6.2 Certificates of Currency must be provided at time of application. Stallholders who employ staff 
(including casual and part-time employees) must hold current Workers Compensation Insurance as 
required by law in their state or territory. 
6.3 Stallholders must comply with all applicable local, state, and federal laws, regulations, 
standards, and event directions. 
6.4 Food vendors must comply with Queensland Health regulations and all relevant local council 
requirements: 

• All food vendors must hold a current Food Business Registration/Notification with their 
relevant local council or authority, as required under the Food Act in their state/territory. 

• Mobile food vendors must provide evidence of a currently registered and inspected mobile 
food vehicle/stall. 

• Vendors serving or providing alcohol must hold a valid liquor licence issued by the relevant 
state or territory authority. 

• Vendors are required to comply with all allergen labelling requirements under the Australia 
New Zealand Food Standards Code. 

6.5 Access to power is by approval only. TEMB can provide a maximum of two (2) x 10amp or two (2) 
x 15amp outlets per stall. Additional power requests will not be approved. 
6.6 Stallholders approved to access power must supply their own leads and power boards. A 
minimum of two (2) x 20-metre leads is recommended. All leads and power boards must be tagged 
and tested by a qualified person within twelve (12) months of the event date. 
6.7 Double adaptors and piggyback plugs must not be used under any circumstances. 



 

6.8 All electrical leads and power boards must be suitably covered with mats or cable covers. Event 
staff or the event electrician may conduct spot checks and disconnect any unsafe or non-compliant 
equipment without notice. 
6.9 Wherever possible, stallholders are encouraged to use their own generators instead of 
connecting to site power. 
6.10 Stallholders must disconnect from power no later than thirty (30) minutes after the conclusion 
of the event. Failure to do so may result in power being disconnected without warning. 
 
7. Restricted & Prohibited Items 
7.1 The following items must not be sold, supplied or displayed at events: 

• Balloons of any kind 
• Silly string 
• Plastic bags and single-use plastics 
• Pop rocks 
• Realistic-looking toy weapons of any kind  
• Small high-powered magnets that pose a risk to children (as per Queensland mandatory 

standards) 
• Button battery products not compliant with Australian Standards 

7.2 TEMB reserves the right to confiscate prohibited items or require their removal from site. 
7.3 TEMB shall have the power to enter upon the site and remove any article, sign, picture or printed 
material or stop any undue noise created by a stallholder, which, in their opinion may be a cause of 
offence to the public. 
7.4 No hazardous substances are permitted on site unless prior clearance is obtained from festival 
organisers. 
 
8. Trading & Operations 
8.1 Stallholders must trade for the full duration of the event unless otherwise approved. 
8.2 Early pack-down is not permitted without prior approval from TEMB. 
8.3 Stallholders are not permitted to trade past the conclusion of the event operating time unless 
otherwise agreed to with TEMB staff. 
8.4 Noise levels, product presentation, and conduct must be appropriate for a family-friendly event 
environment. 
8.5 Any stallholder, or stallholder's staff or representative, whose activities involve direct, 
unsupervised contact with children (for example, face painting, children's crafts, or children's 
entertainment) must hold a valid Blue Card as required under the Working with Children Check Act 
2000 (Qld) and must produce that card on request by TEMB staff. 
 
9. Waste Management & Sustainability 
9.1 Stallholders are responsible for always maintaining a clean and tidy site. 
9.2 All waste generated must be removed from the site unless otherwise instructed. 
9.3 Stallholders are encouraged to minimise waste and support TEMB and the City of Moreton Bay 
sustainability initiatives. 
 
10. Conduct & Behaviour 
10.1 Stallholders, staff, and representatives must always behave in a professional and respectful 
manner. 
10.2 TEMB reserves the right to remove any stallholder who engages in unsafe, offensive, or 
inappropriate behaviour. 
10.3 Any stallholder found using defamatory, abusive, or inappropriate language toward TEMB, its 
staff members, volunteers, other participants, or the event, including on social media or other 
digital platforms, may be issued a formal caution and, where deemed necessary by TEMB, removed 
from the event and/or excluded from future events. 



 

 
11. Liability & Indemnity 
11.1 Participation is at the stallholder's own risk. 
11.2 While TEMB may engage security providers for the event, stallholders remain solely responsible 
for the security and safekeeping of all products, infrastructure, equipment, and any other items 
brought onsite by the stallholder. 
11.3 TEMB and the City of Moreton Bay accept no responsibility for loss, damage, or injury to 
persons or property. 
11.4 Stallholders agree to indemnify TEMB and the City of Moreton Bay against all claims arising 
from their participation. 
11.5 To the fullest extent permitted by law, TEMB shall not be liable for any loss or damage to a 
stallholder's property at the event, including where such loss or damage arises from negligence. 
11.6 In the event of an emergency, stallholders must immediately comply with directions given by 
TEMB staff, emergency services, or authorised personnel. Upon direction, all trading must cease 
immediately. 
11.7 Food stallholders must turn off gas bottles and cooking equipment if safe to do so when 
directed. 
11.8 An Emergency Management Plan will be implemented where required. If emergency services 
are contacted via 000 or 112, stallholders must notify event staff as soon as practicable. 
11.9 Nothing in this clause 11 excludes, restricts or modifies any right or remedy, guarantee, 
warranty or other term or condition implied or imposed by the Competition and Consumer Act 2010 
(Cth) or any other applicable law that cannot lawfully be excluded, restricted or modified. 
11.10 Except where a site is forfeited under clause 2.3 or a stallholder is removed under clause 5.14 
or 10.2, if TEMB considers a stallholder to be in breach of these Terms & Conditions, TEMB will give 
the stallholder written notice of the breach and a reasonable opportunity (of no less than 24 hours, 
where the nature of the breach allows) to remedy it before removing the stallholder from the event or 
terminating their participation. 
 
12. Marketing & Promotion 
12.1 Stallholders consent to TEMB using business names, logos, and images captured at the event 
for promotional purposes. 
12.2 Any promotional activity must align with the event brand and guidelines. 
12.3 TEMB will collect, use, store and disclose personal information provided by stallholders under 
this clause and during the application process in accordance with the Privacy Act 1988 (Cth) and 
any applicable TEMB privacy policy. 
 
13. Amendments 
13.1 TEMB reserves the right to amend these Terms & Conditions at any time. 
13.2 Updated Terms & Conditions will be communicated where practicable. 
13.3 These Terms & Conditions are governed by the laws of the State of Queensland, and the parties 
submit to the exclusive jurisdiction of the courts of that State. 
 
14. Acceptance of Terms 
14.1 By applying for and participating in a TEMB event, stallholders acknowledge that they have 
read, understood, and agree to be bound by these Terms & Conditions. 
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